Employee ID ‘The user's employee ID.
Email ‘The user's email.
First Name “The user’s legal first name.
Last Name. ‘The user’s legal last name (sumame).
Department Name ‘The user's department.
Title ‘The user’s job ttle.
Hire Date ‘The user’s hire date (start date).
Manager ID ‘The employee ID of the user's manager.
Manager Email ‘The email address of the user's manager.
Location The users location,
‘The language the user is most comfortable
Locale reading.
Whether or not the user is on leave (temporary
OnLeave absence).
Phone ‘The user's mobile phone number.
City/Town “The city or town that the user is located in.
CurentRole tart Date 11 dte the user was asigned thlr curent o

Disciplinary Indicator

Matrix Manager

Pronouns

Region

Rehire Date

state

Work Location

Custom Field

Custom Field

Custom Field

Custom Field

Custom Field

Whether or not the user has been flagged for
disciplinary action (e.g., performance improvement
plan).

“The leader who the user reports to temporarily (.
g..during a project), but who is not their manager.

‘The user's self-identified pronouns, which reflect
their gender identity and how they wish to be
addressed

‘The region within a country, continent or group of
continents that the user s located in.

‘The user’s rehire date (new start date).

‘The state or province that the user is located

The location (e.g., branch, office, etc) that the user

is working from,

“This s a custom field.

is a custom field.

This is a custon field.

This s a custom field.

s a custom field.

Enter ASCII and/or UTF-8 characters. This includes 00123
letters, numbers, and various symbols.

Enter a valid email address.

Enter ASCII and/or UTF-8 characters. This includes Morgan
letters, numbers, and various symbols. o
Enter ASCII and/or UTF-3 characters. This includes Mo
letters, numbers, and various symbols.

Enter ASCIl and/or UTF-8 characters. This includes OConnor
ltters, numbers, and various symbols.

Enter ASCIl and/or UTF-8 characters. This includes Merketing

letters, numbers, and various symbols.

Enter ASCII and/or UTF-8 characters. This includes
letters, numbers, and various symbols.

Enter a valid date (YYYY-MM-DD format). 20190101

Enter a valid date (YYYY-MM-DD format). 20261231

Enter ASCII and/or UTF-8 characters. This includes
letters, numbers, and various symbols.

Enter a valid email address.

‘mo.oconnor@acme.com

Sr. Digital Marketing Specialist

This field

have rtered avalue and it o been stored iy

et
column's format to *Plain text*or enter a single

i mwsf aneror.

i s equred feld o caneer el lrk
Doing so

00123) to prevent the zeros from being dropped.
Betterworks relies on the domain at the end of a
user's email address to direct them to the correct
Betterworks instance. As a result, the domain must
be associated with your organization and cannot
be shared (e.q., gmail.com, yahoo.com, etc
If there is a value in the preferred_name field it will
override the value in the first_name field and

This blank.
Doing so will rigger an error.

display ‘The users first
name will only display in certain areas of the
‘Admin module (e.g., User Management, Insights,
etc).

H you d it has

Ifthere the i
override the value in the first_name field and
ispl

e et wil n i thovaten o lnt
value, enter "BW_NULL" instead

This is a required field and can never be left blank.
Doing so will rigger an error.

isplay in cert f the
‘Admin module (e.g., User Management, Insights,
etc).

If you enter the name of a department that doesnt
exist in your organization's Betterworks instance,

However, once you have entered a value and it has

in future files will clear the value.

You do not need o enter a value in this field.
However, once you have entered a value and It has
e st inCatanwocks,leing e ik bk
in future files willclear the value,
You do not need toentr  value I this fad
Honeece, once you havs ensred a sk

rworks, leaving the Ystood
B tre s il e et

Entering the same depariment name with a
different lettr case willcreate o duplicate
department (e.g, "Marketing’ and ‘MARKETING).

Enteing  desciation data ot o ier w igger

However once you have entered a value and it
etermorks, laaving he feld e

Tom your file will not.

etter
e et e s voe
user.

be
stored for the future. Once the date has passed,
you can exclude the user from future fi
Manages can paripa in comersations with
their direct reports through the Conversations
module andreques feedback on bealf ommr

You do not need to enter a value in this field.
However, once you ithas
been stored in Betterworks, leaving the field blank
in future files will clear the value and disconnect

Depenting on how s feadback oyle o confgumd
managers may be able to view the feedback.

Also,

P g
(e.9. CEO, president, etc) should not have a
manager.

Managers can participate in conversations with
their direct reports through the Conversations

avalue in this field.

H you has
in Betterwork

Enter ASCII and/or UTF-8 characters. This includes

letters, numbers, and various symbols. linois,US

Enter one of the following values:

+ja= Japanese en
« km = Khmer

rean
+ms = Melay

0l = Dutch

“no jan

* pLLPL = Polish (Poland)

th=Th:
«tr=Turkish

-vi= Vietnamese

- zhvHans = Chinese (Simplified Han)
+zhvHant = Chinese (Traditional Han)
Enter one of the following values:

TRUE FALSE

« FALSE

Enter a valid
(any formt).

Enter ASCII and/or UTF-8 characters. This includes Chicago

letters, numbers, and various symbol

Enter a valid date (YYYY-MM-DD format). 20250101

Enter one of the following values:
TRUE FALSE
- FALSE

Deperxing howa feedback cycle s Conigured,

i the
the user from the organization's heirarchy.

You do not need to enter a value in this field
However, once you have entered a value and it has

etterworks, leaving the field blank
in future files will clear the value.

You do not need to enter a value in this field.
Howeveronce you haveentered  velue and t has

Als0,a user who i at the top of their organization
(eg. CEO, vmlaem etc.) should not have a

blank
e eswihcem s s o udate the
user's language to match the organization
language.

You do not need to enter a value in this field
However, once you have entered a value and it has
Betterworks, leavi

 language
associated with the locale code provided.

Users who are on leave willstll be included in
ions and)or feed!

You do not need to enter a value in this field.
ith

Enter a single quotation mark before the mobile
(eg.

However, once you

Betterworks,
in future files willclear the value.
You do not need o enter a value in this field.
However, once you have entered a value and it has
n stored in Betterworks, leaving the field blank
in future files willclear the value,
You do not need to enter a value in this field
ever, once you have entered a value and it has
been stored in Betterworks, leaving the field blank
in future files will clear the value.
You do not need o enter a value in this field.
However, once you have entered a value and it has
been stored in Bttenworks leevig he fed blank
in future files will clear the
Yo oot need o ener s vale i
Howerer,once you have entered a Voloe andithas

your reading it as a
formula,

Depaning bow s cometsstion o fescbackeycle

Enter a valid email address.

Enter one of the following values:

“he she
“she

-+ they

Enter ASCII and/or UTF-8 characters. This includes
letters, numbers, and various symbols.

North America

Enter a valid date (YYYY-MM-DD format). 20210101

Enter ASCII and/or UTF-8 characters. This includes
letters, numbers, and various symbols.

Enter ASCII and/or UTF-8 characters. This includes

letters, numbers, and various symbols Wills Tower Office

Eer ASCH andior UTES characers. Ti ncldes
letters, numbers, and various symbol

Enter ASCII and/or UTF-8 characters. This includes
letters, numbers, and various symbols.

Enter ASCII and/or UTF-8 characters. This includes
letters, numbers, and various symbols.

Ener ASCH andjor UTES characters. This ncludes
letters, numbers, and various symbol

Enter ASCII and/or UTF-8 characters. This includes
etters, numbers, and various symbols.

may be able

the user from their matrx manages,

You do not need to enter a value in this field.
However, once you have entered a value and it has

in Betterworks, leaving the field blank
in future files willclear the value.

You do not need to enter a value in this field.
fowever, once you have entered a value and it has
been stored in Betterworks, leaving the field blank
in future files willclear the value.
You do not need o enter a value in this field.
However, once you have entered a value and it has
been stored n Betterworks, leaving the field blank
in future files willclear the value,
You do not need to enter a value in this field.
jever, once you have entered a value and it has
en stored in Betterworks, leaving the field blank
in future files willclear the value.
You do not need to enter a value in this field
However, once you have entered a value and it h
been stored i Beterworks, eaing the ildblank
in future files willclear the value.
You do not need to enter a value in this field.
However, once you have entered a value and it has
been stored in Betterworks, leaving the field blank
in future files willclear the value,
You do not need o enter a value in this field.
However, once you have entered a value and it has
etterworks, leaving the field blank
in future files willclear the value,
You do not need to enter a value in this field
However, once you have entered a value and it has
been stored in Betterworks, leaving the field blank
in future files willclear the value.
You do not need o enter a value in this field.
However, once you have entered a value and it has
been stored in Betterworks, leaving the field blank
in future files willclear the valu
You do not need o enter a value in this field.
Howave crceyou heve antred  valueand thes
etterorks leavig the eld bk
it e il cle e vlo.

e feedback.



